
 
 
 
 
 
 
 
 
 

 
 
 

 
 

 
 

 
 
 
 
 

Linsey Jamieson – Associate Case Manager – Midlands 

 
Linsey Jamieson is a full-time case manager, she has worked at AJCM since 
September 2016. She is a qualified teacher with a wide range of experience 
supporting young people with complex disabilities, within both mainstream 
and specialist educational settings. For 6 years Linsey co-ordinated 
education, therapy and life skills programmes, at a large specialist college, 
for clients with a wide range of complex disabilities, including young people 
with traumatic brain injuries, multiple disabilities, mild to severe learning 
difficulties and co-existing mental health difficulties.   
 
As a Case Manager, Linsey has a strong track record of ensuring successful 
outcomes for clients such as achieving sustainable work outcomes, 
developing independent living skills, obtaining the right support to be 
successful in education, securing suitable accommodation and planning 
holidays abroad and in the UK.  
 
She has built up a wealth of experience in incorporating education, therapy 
and life skills goals, in order to support people to successfully transition into 
living in the community, sustainable and meaningful work and increasing 
their independence. This includes extensive liaison with families, statutory 
services and large multi-disciplinary teams. She has an excellent 
understanding of statutory services, access to education, developing 
‘Education, Health & Care Plans’, and adapting educational provision to meet 
the needs of a child or young adult with a brain injury. 
 
Linsey is adept at setting functional goals, always working in a person-
centred manner and understanding how client’s needs will develop and 
change over time. She has a wealth of experience working with clients with 
limited communication, users of AAC and clients with multiple and complex 
disabilities. She is a skilled manager, with an approachable manner and a 
pro-active and creative approach to problem solving. Linsey’s skill set and 
previous experience means she is well equipped to support children and 
young adult clients, particularly those transitioning between different 
education settings, new accommodation or into voluntary or paid work. 
 
She worked as a volunteer listener with Samaritans for four years and has 
implemented active listening strategies and a sound awareness of mental 
health issues to support clients, and their families, in a holistic and sensitive 
manner. Linsey is committed to ensuring that her clients are placed at the 
centre of decision making and that they are working towards functional and 
achievable goals, with an encouraging and committed support team behind 
them. 
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“I have had the pleasure of working with Linsey on a number of cases and have always found her 
to be approachable, knowledgeable and professional. She values the role of the whole team and 
guides the rehab process effortlessly. She is popular among clients, families and professionals 
alike and I would not hesitate to recommend her to anyone.” 
Andrea Matthews 
Director, Consultant Occupational Therapist and Practitioner of Sensory Integration  
The Neuro Rehab Group Ltd 

 

 
 
“Linsey Jamieson is the best Case Manager I have worked with. Linsey has a very efficient, 
professional and focused approach to case management and rehabilitation. The case management 

and rehabilitation are always well-structured with clear goals. Linsey has an excellent relationship 
with the clients and calmly meets the challenges that arise. The case management notes are always 
well ordered and complete.” 
Katie Pendower 
Principal Lawyer 
Slater and Gordon  

 

 
 
“Whilst working with Linsey on a brain injury case involving complex sensitive family and cultural 
points I found her to be reliable, resourceful and extremely helpful. Linsey was not fazed by difficult 
discussions and was a real asset to the team whilst moving P into suitable and well-resourced 
accommodation.” 
Rebecca Bristow 
Solicitor  
Shoosmiths LLP 

 
 
 
"We were apprehensive about having a Case Manager assigned to us, but after choosing Linsey 
from her details and meeting her at her interview we wonder how we ever managed without 
her. Linsey is very approachable and always has our daughters’ best interest at heart. Her 
knowledge and assistance with regards to child education has been extremely valuable to us and 
we know anything that may crop up during our daughter’s school life she will have an answer or 
solution to. Linsey will put forward things to help and assist our daughter in everyday life, that in 
turn helps us as Parents and a family too, this is all done suggestively and there is never any 
pressure to commit if we do not feel it is right at that moment in time. We cannot thank her enough 
for the help we have received so far and we look forward in continuing to work with Linsey in the 
years to come." 
Parent of a client 
 
 
 
 
 
 
 
 
 
 


