
 
 

 
 
 

 
 
 
 
 
 
 

 
 

 

  

 

 
Gemma Sheen – Associate Case Manager   

Midlands and North West 
 

 

Gemma is an Associate Case Manager who works with adults and 
children to ensure effective rehabilitation and quality care. She is 
based in Cheshire and gained her Registered General Nursing of 
Adults Qualification in 1985. 
 
Gemma is experienced in complex care settings within both the 
community and hospital environments including a number of years 
as an intensive care nurse. She has invaluable experience working 
with clients who have complex long term conditions 
 
Gemma supports experienced nurses and support workers, 
ensuring excellent clinical and social care is maintained.  
 
Complex conditions she has worked with include; traumatic brain 
injury, hypoxic brain injury, spinal cord injury, multiple sclerosis, 
motor neurone disease and those who require complex respiratory 
management.  
 
Gemma has experience in coordinating professionals around the 
client to enhance care; she promotes strong communication within 
the team. She has worked with many multidisciplinary teams to 
ensure the well being of the client is paramount. 
 
In her role as case manager Gemma works to ensure her clients 
receive effective rehabilitation and support to achieve their health, 
care and social goals. 
 
Gemma will be supported by the AJCM team including 
administrative support, Compliance Team, and Registered 
Manager. This ensures that our clients are supported by a team and 
can expect an excellent standard of service at all times. 
 
Case management is a process devoted to the coordination, 
rehabilitation, care and support of people with complex, 
clinical needs. It aims to facilitate their independence and 
improve their quality of life whilst acknowledging safety 
issues. (British Association of Brain Injury Case Managers) 

07707 852 922 
01902 244 170 

 
gemma.m.sheen@ajcasemanagement.com 
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